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To My Valued Customers:

| am pleased to let you know that Thrasher Termite & Pest Control of So Cal, Inc., will be providing pest control
service to you effective immediately.

As | move toward retirement, | wanted to make sure you were left in good hands.

Over the years my focus has always been on my customers and it was important to find a company whose values
aligned with mine.

I’'ve known Garrett and Lauren Thrasher, owners of Thrasher Termite & Pest Control of So Cal, Inc., for many years.
| chose Garrett and Lauren as stewards of my customers because they operate a well-run, customer-focused
business with deep ties to the local, San Diego community. Locally owned San Diego businesses offer a better
customer and pest control experience than big conglomerates. Thrasher’s goal is what mine has always been: to
meet and exceed your expectations.

Thrasher Termite & Pest Control holds the highest customer ratings on Yelp and other review sites, and is an
accredited QualityPro company. This means that Thrasher has met the highest standards for professionalism in the
industry. Nationwide, less than 3% of pest control companies have earned the QualityPro accreditation. You can
trust your home and business to Thrasher Termite & Pest Control.

| know that change can be disruptive. Garrett and Lauren are committed to turn this transition into a positive
event for you. The good people at Thrasher will make every effort to honor the contracts and commitments made
by San Diego Pest and Termite. | trust that you will give them a chance to prove their worth.

It has been my pleasure to serve you.

With Gratitude,

Eart’Boyll



